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Job Description

Title: Database Administrator
Department: Product Development
Revised Date: November 2007
Objective

This is an excellent opportunity for an experienced DBA who is looking to leverage their SQL Server
development experience in an smaller and more nimble environment where DBAs are given a great deal
of control over the underlying data model, good ideas are encouraged and implemented, and you can see
all phases of a project through from brainstorming to deployment and maintenance. Documentation,
Standards and Best Practices are encouraged and our development team has enough processes in place
to be effective and organized without restraining innovation and creativity.

Essential Responsibilities

e Work closely both supporting and alongside object oriented developers, so good communication skills
and a customer service attitude are required at all times.

e Design, test, troubleshoot and deploy database schema changes into production.

e Provide High-level SQL Server technical support for customer issues.

Required Knowledge / Skills:

e 6+ years SQL Server Developer\DBA Experience

e 3+ years experience working as part of a software development team in a development (non-IT)
capacity.

o Expert level knowledge of SQL Server 2000 and 2005 Setup and Configuration, security, Instances,
Backup and Recovery a must

o Expert level experience optimizing queries and indexes, and designing and building stored
procedures.

o Real Work experience designing, testing, and deploying database schema changes into production is

a must.

Visual Basic / VBScript or ADO experience required.

Must provide High-level SQL Server technical support for customer issues

Expert level knowledge of SQL Server Performance troubleshooting

Expert level knowledge of DTS and SSIS, and ETL best practices required

Microsoft Access Development and troubleshooting

Preferred Knowledge / Skills:

SAN and/or Clustering Experience Desired

ASP Or .NET programming

SQL Server Reporting Services Development

SQL Server Analysis Services and data warehousing schema design a plus

Call Center / customer service industry Experience helpful

CRM/ERP administration experience (Oracle, Siebel, PeopleSoft, NetSuite, Microsoft Dynamics) a
plus

Reporting Relationships:
This position reports to the Chief Technology Officer

Compensation
$00.00 -- 00.00 / annual salary
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The above statements are intended to describe the general nature of work assigned to this job. This is not intended to be
an exhaustive list of all responsibilities, duties and requirements.

Equal Opportunity Employer — Drug Free Workplace




